
• Manufacturer Certified Technicians are the highest trained in the industry
• Yearly 19 point Safety Inspection and battery replacement
• Coverage and insurance verification for all repairs
• All lines of replacement parts
• Rental equipment available during major services
• Over the phone diagnosis and trouble-shooting
• National Customer Care Center 800.500.9150

In Shop Service

We are delighted to provide excellent “In Shop” customer service. Our certifi ed repair facility is staff ed with quality trained 
technicians and customer greeting/waiting areas. If equipment is dropped off  we can diagnosis and order parts right away. 
If you cannot bring your chair in to our service facility, we can help you arrange for pick up and delivery. 

In Home Service

We can bring our mobile shop and technician to you. Customers needing “In Home” services can expect a service 
technician to be available within 7 to 10 business days. Customers residing outside our immediate service area will be 
scheduled for the fi rst available route. Th ese routes vary by location, please call your local branch for details. 

Warranty / Returns

United Seating & Mobility honors all Manufacturers’ warranties on parts for the products we sell. Warranty claims are to 
be processed according to manufacturers guidelines and in accordance with the law. Labor charges may apply to replace     
specifi c warranty parts. Returns are accepted on equipment determined to be unsuitable at the time it is fi tted, rented or 
sold.

United Seating & Mobility
Hours of Operation 8:30 a.m. - 5:00 p.m. Monday - Friday
Contact your local branch for more information.

UnitedSeating.com 

Service and Repair

Delivering Fast, Right & Caring Service and Repair by people who care.

070711


