
WE NEED YOUR STORY.
 LOG ON AND MAKE YOUR VOICE HEARD.

Users First Alliance
www.usersfi rst.org
1.888.468.5755

The User’s FirstTM Alliance seeks to ensure appropriate access to seating and mobility 

equipment by empowering Wheelchair Users, Clinicians, and Providers with education 

and information resources that inspire action and motivate change.

M I S S I O N  S T A T E M E N T

Who is part of the Users First Alliance? 

The Users First Alliance is comprised of people who support The Users First 

Alliance mission statement and want to be part of strengthening the voice 

of people who use wheelchairs. With a stronger voice, we can “push for 

more” and demand policies that provide more choice in mobility products.

What is the Users First Alliance?

The Users First Alliance believes that wheelchair users should not have to 

sacrifi ce functional outcomes and performance when choosing their equipment.

Why was the Users First Alliance formed?

In the challenging and ever-changing arena of rehabilitation equipment, it 

is often easy to lose sight of the most important person in the wheelchair 

industry, the consumer. The Alliance members believe that users’ needs 

should be met based on function and performance of a product, not solely 

on funding requirements. By forming the alliance, the group is able to pool 

resources and work collectively to foster positive change.

What is the legal foundation of the Users First Alliance?

The Users First Alliance is being formed as a Tennessee non-profit 

corporation and currently applying for 501(c)3 status.

TO JOIN THE ALLIANCE, complete an online form at usersfi rst.org 

or provide your contact information to a Users First Representative.  

By joining, you will stay abreast of important resources and funding 

information related to mobility equipment.

How does this benefi t me?

Whether you are a provider, clinician or wheelchair user, the Users First 

Alliance is there for you. The Alliance will support you by providing many 

links to a variety of support organizations and resources. The Users 

First Alliance will offer suggestions to common challenges regarding 

funding information and explain the process of obtaining a wheelchair 

including the current credentials of qualifi ed wheelchair professionals. 

Users First Alliance will fi ght to ensure that people have appropriate 

access to high-end rehabilitation equipment.

Can other companies or associations join the Users First Alliance?

The Users First Alliance had its formal debut at the International Seating 

Symposium in March 2007. At this time, the Users First Alliance has not 

determined the details of membership expansion, yet anticipates an 

increase in membership, both individual and industry-based.

www.U S E R S F I R S T.org


